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|.  OBJECTIVE / MUC TIEU

To ensure customers know how to use the bathtub
and avoid any potential problems if they arise.

DPé dam bao khach hang biét cach str dung bén
tdm va tranh moi van dé tiém an néu ching phat
sinh.

ll.  POLICY/ CHINH SACH

All Spa & Entertainment staff are familiar with herbal
bath instructions and safety warnings for all
customers.

Tat c4 nhan vién Spa & Gidi tri ndm rd cac quy trinh
huong dan tam thao dugc va canh bao an toan cho
tat ca khach hang

. PROCEDURE/ THU TUC

Pick up guests at the reception.

1. Xin chao Mr/Ms. Your Herbal bath is
available. Are you ready?

2. May | escort you to the herbal bathroom,
follow me please

3. This is your locker, could you please
change for this disposable underwear and
put in this bathrobe.

4. Here is your Herbal bathtub. Bath
temperature is about 37 to 40 degrees. In
order to take effect, the herbal bath must be
hotter than normal bath

Dén khéach tai quay 1é tan

1. Xin chao anh/chj. Bén tdm thuéc cua
anh/chj d& chuén bj xong a. Anh/chj da
sén sang chuwa a?

2.Em moi anh/chj di 16i nay dé dén phong
tam thuéc a

3.Day la ti thay dé cda anh/chj a.
Anh/chj thay giGp em quén nhd va méc
ao choang nay nhé a

4.D4y la bén tdm thudce cua anh/chja. Co
nhiéf d6 khodng 37 - 40 do C. Dé phat
huy tét nhét duroc cong dung, thi bon tdm
thuéc nay sé c6 nhiét do néng hon so véi
bdn tdm théng thuong mét chit a.
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5. If you want to adjust the water
temperature. On the left is hot water. The
right is cold water.

6. Bathing time is 15-20 minutes.
Depending on one’s health. Do not take bath
more than 25 minutes. Please stop when you
feel sweat for 5 minutes or dizzy like drunk
the beer. ( Simile)

7.  After this bath, please dry your body with
this towel. Please, do not take shower again.
The herb is very good for your health and
your skin. Please waiting about 2 hour if you
want to take shower

8. | will waiting for you in the outside. Please
call me if you need for an assist. Enjoy your
bath. Thank you so much

After 5 mins knocking the door and
asking for guests feeling

9. Excuse Mr/Ms Everythings is fine with
you?

10. Did you enjoy with the herbal bath?.
Thank you so much

5.Néu anh/chi muén diéu chinh nhiét dé
nwdéc thi van phia bén trai la nwéc ndng
va bén phai la nwoc lanh a

6.Thoi gian ngam khoang 15-20p. Tuy
thé trang ciia mdi nguoi a.Anh/chj vui
long khéng ngan qué 25p nhé a

Va dirng ngdm khi da dé mé héi duwoc 5p.
Hodc cdm thdy chong mat mét chat nhw
say bia a. ( Mim cuwoi)

7.Khi ngam xong bén thuéc. Anh/chj vui
Iong lau khé nguoi bdng khédn t3m nay a.
Va vui long khéng tdm trang lai sau khi
ngam bén. Thuédce rét tét cho suc khé va
da ctia anh/chj va vi gian né16 chan 16ng
nén anh/chj vui long doi 2 tiéng sau néu
anh/chj muén tdm nhé a

8.Em sé doi & phia ngoai ai. Néu anh/chi
can sy ho trg gi vui Iong goi em nhé a.
Chuc anh/chj thw gian a. Em cdm on a

Sau 5p gb ctra nhe nhang va héi cam
nhan caa khach

9.Da thwa anh/chi moi thtr déu 6n véi
anh/chj cher a?

10.Anh/chj thay thodi mai véi bon tam
ch& a?. Em cam on nhiéu a
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IV. RECOMMENDATIONS / KHUYEN NGHI

You should not shower again after using the
Herbal bath. If you want to take shower, please
take shower after 2 hours

Please drink water after the bath. Thank you
so much

A/C khéng nén tam lai sau khi st dung bon
tdm thao dwoc. Néu A/IC mudn tdm, vui long
tdm sau 2 gio

Vui Idng ubng nwéc sau khi tdm. Cadm on A/C
rat nhiéu
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